
PAY POINT CHANGE FORM

Member Details

Member Name: Email:

Member No: NRC: Phone:

Amount for payment: Loan Withdraw

Reason for once-off change of pay point for this transaction : __________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________

Current☐ Bank/☐Mobile Money account number for this transaction: ___________________________________________________________

New pay point for this transaction:

Bank Mobile Money

Bank name Name on mobile
network

Account name Mobile No.

Branch name

Account number

Declaration: I confirm that the provided information is correct for this ☐ Loan ☐Withdraw transaction payment

Signature: ___________________________________________________ Date: ____________________________

Please note that this instruction form is for a once-off temporary change of pay-point.

If you wish to have your details updated permanently, submit a KYC update request.



OFFICIAL USE

I confirm that the member has been contacted and the details provided have been verified.

Received by: _________________________________________________________

Number called: ______________________________________________________

Sign: __________________________________________________________________

Date: _________________________________________________________________

FINANCE

Approved: ☐ Yes ☐ No

Processed By: _______________________________________________________


